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REFERENCE THE ACTION STEPS AND RESOURCES BELOW TO HELP YOU WITH YOUR CLAIM.
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ACTION

Where do I 
submit the claim 
form?

The form can be completed on your computer and uploaded online.  
Don’t forget to attach any supporting documentation.

You can also mail or fax the form and documentation to:
The Hartford Supplemental Insurance Benefit Department
P.O. Box 99906
Grapevine, TX 76099
Fax Number: 1-469-417-1952

What happens 
next?

After you submit your claim, a dedicated claims analyst will confirm receipt of the 
claim and contact you with any questions or to request additional information 
needed for your claim. Our goal is to ensure you receive all benefits you’re entitled 
to, as quickly as possible. 

In the meantime, you can use the site to monitor your claims status and access 
additional claims related information.
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What if I’m 
submitting for 
a wellness or 
health screening 
benefit?
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